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Let us help. Call 211

Riverside County! Need (Non-
Medical) Help during the COVID-19
Crisis? Call Now for Help! 24/7!

Riverside County Coronavirus Info Line Call 211

Riverside County Crisis and Suicide Helpline 951-686-HELP

Riverside Area Rape Crisis Center Hotline 951-686-7273
Childhelp Child Abuse Hotline 1-800-4ACHILD
National Suicide Prevention Lifeline 1-800-273-TALK
National Domestic Violence Hotline 1-800-799-SAFE
Trevor Line for LGBTQIA+ Youth 1-866-488-7386
Crisis Text Line Text Home to 74174
Senior Citizen Crisis & Talk Line 800-971-0016

CONTACT (Loneliness) Helpline 800-932-4616




‘- Riverside

UnlverSIty Mobile Crisis Management Team
HEALTH SYSTEM Mobile Response/Outreach Program
Behavioral Health

The Mobile Crisis Management Team is a field-based program comprised of a Clinical
Therapist, Behavioral Health Specialist II, Behavioral Health Specialist Ill and a Peer
Support Specialist. This team specializes in crisis intervention, housing resources and
supports, substance use services and supports and peer support. The team works
collaboratively with community agencies to find solutions for homelessness and
substance use as well as providing services including outreach and referral for the
mental health and substance use needs of individuals within the community.

Program Goals

e Provide immediate crisis intervention services in the community for individuals who
may be in need of mental and behavioral health support.

° Assess individuals based on their own unique challenges with homelessness,
substance use, and mental health needs.

° Provide Peer Support Services, which will link individuals/families to community
resources and recovery services and aid in minimizing barriers to those resources.

® Decrease the number of contacts Law Enforcement/Emergency Departments have
with individuals by de-escalating a potential crisis.

® Provide short-term therapy, substance use counseling, and case management
services to individuals and their families with linkage to long-term services.

° Provide linkage, advocacy and support to the community to enhance and maintain

“an optimal level of healthy personal and social functioning.

We Serve

* Members of the community in surrounding areas who are expenencmg a mental
health, housing, or substance use crisis of any age.

e Individuals with or without Medi-Cal insurance.

e Clinic walk-ins welcome

Program Hours

8:00 am to 5:30 pm Monday through Thursday
8:00 am to 4:30 pm on Friday

For questions, concerns, or consultation, please ask for a team member by calling
951-715-5040




